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Incident Response Units (IRU)

Medical Response Units (MRU)

Light Towing and Recovery Units (LTRU)

Heavy Towing and Recovery Units (HTRU)
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ON-ROAD SERVICES

Incident Response Units (IRU)

0800 487 233
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Heavy Towing and Recovery Units (HTRU)



REPORTING OF INCIDENTS

What incidents to report

Please report any incident 0800 487 233 that is either impeding the flow of traffic or may
cause a danger to motorists. This includes all accidents, objects on the road, and any broken

down / stationary vehicle that is obstructing the flow of traffic or is parked in a dangerous place.

(Note that a stationary vehicle in the emergency lane may still pose a danger if it is not clearly
visible).

HOW TO REPORT AN INCIDENT

HOW TO REPORT THE LOCATION OF AN INCIDENT
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; Report any incident on the
freeway to 0800 487 233

Follow us on:

@itrafficgp
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